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How the Pivotal-ASA™ is Different
Pivotal Aging Innovations, Inc., the operator of the Pivotal-ASA™ program is frequently asked the 

differences between the ASA™ program and the SRES program. This document addresses this question.

Ø The ASA™ is multi-leveled, allowing qualifying REALTORS® to become Master-ASA™ Licensees
Ø ASA™ Licensees have access to approximately 45 different marketing tools, aimed not only at seniors, but also their 

adult children.
Ø The ASA™ and Master-ASA™ training programs have developed further under the corporate brand of Pivotal Aging 

Innovations, Inc., essentially expanding the reach of the ASA™ and Master-ASA™.
Ø The ASA™ program focuses on transitions rather than simply transactions - it emphasizes the importance of building 

trust and relationships with clients and family members rather than just paperwork and immediate results.
Ø Pivotal offers ASA's™ access to their 'Pivotal Consulting Program'. Although REALTORS® become ASA's™, they may 

require, or opt to make available, the expertise of the program to assist a family they are working with. This 
immediately empowers ASA's™ to market themselves at a higher level.

Ø Pivotal brings knowledge and information from other areas of business that interact with families and older adults; 
Pivotal relates with more than 55 other senior-friendly service providers. Pivotal is also involved in Dementia Therapy 
programs, Ministry of Health Long Term Care compliance programs and training for allied professionals.

Ø ASA's™ and Master-ASA's™ are invited to attend webinars, meetings and Educational Advance meetings.
Ø ASA's™ and Master-ASA's™ become part of a national brand built on offering services for older adults.
Ø Pivotal is expanding the ASA™ to involve other professional services affecting a seniors' transition - mortgage 

professionals, financial planners, insurance advisors, etc.
Ø The ASA™ is a stand-alone program and not part of a requirement to access other designations - the REALTOR® 

taking the ASA™ WANTS to take the ASA™ to improve their opportunity when working with older adults.
Ø Increased understanding of working with older adults
Ø Become part of a greater network of the Pivotal programs targeted to retirement lifestyles, Alzheimer's and Dementia 

care, and training for care providers. You don't have to be seen as 'just another agent'.
Ø Access to Pivotal Advisors when needed
Ø One-on-One or group training available (fees apply) 
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